CAPOW - Incident Reporting Information
During discussions with The Environment Agency and United Utilities and at PACT, it is clear that responsible Agencies are not always being informed of problems arising with Surface Water Flooding, Sewage Pollution, Blocked Road Drainage Grids and Mud on the Road.

The below telephone numbers should be used to advise the relevant Agency/Department. For future use can you also advise CAPOW on jt4444@blueyonder.co.uk or 01772-684365 so that CAPOW can monitor reports for use in conjunction with Planning Applications.

Environment Agency 
This Agency covers watercourses and ditches which are either polluted or overflowing.

Contact No. Incident Hotline 0800 80 70 60
United Utilities
The Company deals with Surface Water and Sewage (other than above).
This includes pollution in roads and gardens

Contact No. 0845 746 2200
Lancashire County Council – Highways
LCC deal with blocked road grids, which can cause flooding and also deal with filling potholes in the road. 
Contact No. 0845 505 30011
or complete the form at https://eforms.lancashire.gov.uk/AF/an/default.aspx/RenderForm/?F.name=FY26qap_66j

Fylde Borough Council
Road Cleaning

FBC deal with cleaning mud off the road (if a farmer does not clean the road, as is required). Mud can cause accidents as it makes the road slippery when wet.

Emergency Contact Nos. 07966 890600 or 01253 782084  

Noise Pollution
Email to phil.dent@fylde.gov.uk
Or via 01253 658 658  
